
29/10119 129/10/19 I INC-200179 jLH middle finger struck by 11 was manually adjus~ng the left-right swing on 
State Sch:>ol spimng drum 1n A'trcorx:m.1oner the air conditioner m the staffroom, when my 

08/11/19 I 05/11119 I INC-201714 ISpnngsure State I Possible asbestos exposure in 
Sct-ool Home Ee room 

12111/19 112/11 /19 IINC-202207 State 
School , has a severe sinus 

infection from mould spores 
possibly found in her office 

finger was stru:::k by the rotating drum inside. 

I was advised by .... (Australian Cabling •"" and I then looked at the BEMIR 
Solutions - company installing the Wireless Asbestos Register and checked for asbestos 
Upgrade) of the possible asbestos presence. 
contamination in the Home Ee room (C Block) •The Home Ee room was secured already by 
He roticed this 'Nhen he was 1n the room .... as he had been v,,orking in there 
installing a new wireless pcl'1nt on an interior •I called Glen (Qbuild Emerald) at around 
walVcemng on Tuesday morning. During the 8:30am to inform of the s1tualton. 
previous week there had been contractors m the •8·43 - I then called Mana Hoare (Principal -
room installing new fans and split system air wro was 1n Emerald at a meeting) to inform of 
conditioners. Home Ee teacher also advised she the situation - suspected asbestos 
had seen a '\t,,hte dusr on benches. I went with contamination and that the room was secured 
Dave to inspect the classroom. and that I had informed Obl.llld. 

We currently have our
very unwell with a severe nasaV sinus 

1nfect1on that is caused by her exposll"e to a 
specific time of mould spore
Tenn 3 remedy this 
problem. When
and for the first tv.o weeks of Tenn 4
was symptom free and feeling well. However 
since Week 3 Term 4 has started feeling 
unwell with sinus congestion 

The only change to environment has 
been her INOrk space The INDrk space has only 
had air conditioning installed s'1nce Term 3 of this 
year so the Uf'llt and filter are near1y brand new. 

There are oo visual signs of mould present on 
the walls or ceiling in Can you 
arrange for a site inspection of 
particular1y the ceiling cavity to ascertain if there 
1s mould present. 

•I rang Michael Neaton(IA) after speaking to 
Maria. He advised that he INOuld arrange the 
letter to parents, as 1t required approval from 
Regional Office. 
•Glen arrived at 9:45am and I took him to 
inspect the room I then left Glen to take 
samples and phJtos 
•When finished - Glen and I spoke to the 
SchJols Officer and we secured the room by 
ensuring it was locked, using red tape to close 
of access and put signs on door ways 
•We spoke to (Home Ee teacher) and 
advised of the situation and explained that 
entry to the room was rot pennitted and that 
rothing could be removed from the room. We 
requested a hst of students and staff 1/v'OO had 
been in the room since the start of the air con 
installation. 
•We then contacted (Cleaner) to find out her 
cleaning roster for the previous week. She 

No identified hazards with I Staff member put hand in air 
the air conditioning urnt conditioning oot and tut the tip 
identified. of LH middle finger. 

A contractor exposed 
asbestos when dnlhng 
through the wall of the 
Home Ee room. 

Air quahty assessment 
required and site inspection 
of to ascertain 
any presence of mould. 

A contractor had exposed the 
asbestos in the Home Ee room 
when drilling through the wall to 
install new air conditioning 
systems. lt is unlikely that any 
students or staff members wro 
had entered the room were 
exposed to any airborne matenal 
as they had rot been there when 
the disturbance was created. 

Ensure that a BEM IR is 
provided to every contractor 
with a WAAP regardless of 
whether 1t is assumed that 
QBu,ld has done the same. 

Reminder to staff to follow WPHS 
plans and maintenance processes 

Insistence on contractors adhering to 
the specifications of the WAAP and 
BEMIR. 

Inspection report will determine if any 
ongoing contro ls necessary. 

s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest s.47(3)(b) - Contrary to Public Interest 
s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 
s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 
s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 
s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 
s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 
s.47(3)(b) - Contrary to Public Interest 

s.47(3)(b) - Contrary to Public Interest 

DoE RTI Application 200967 - File A - Document 1 of 9

Released by DoE under th
e RTI

Act



13/12/19 I 13/12/19 I INC-205837 I Freshwater State JAir ooooitioner electrical wirirg 
School exposed - breach of WH&S 

21/01/20 121/01/20 jlNC-205923 tate lfell down aoo tut back while 
High Sctool cleaning air conditioner 

27/02/20 130/01/20 I INC-21 0037 IKuluin SS -
Special 
Education 
Program 

Discovery of asbestos fibres 
ln J Block (J2) 

electrician with VAE attended the 
sct-ool to cany out monthly maintenance of air 
conditioner units. He approached I Block 
southern end cages and roticed the gate was 
unlocked. When he entered he rot1ced the 
switch OOard was open and a;ar and that the 
covers protect1ng electncat winng were removed 
from the unit and five wires were exposed 

carried out the regular maintenance I FO removed panels wittout 
scheduled and once finished secured an of the autrorisation. 
area, made sure everything was safe and 
locked the air oon cages. 
After completing the job he approached the 
Admm staff to ,eport WH&S concerns he had 
roted. Admm advised the Business Manager 
and the Business Manager conducted further 
enquiries to determine the cause of the 
breach. BEMIR WAAPS were reviewed to 
determine if any other contractor had 
accessed the air con cage since the previous 
maintenance service This review determined 
that ro contractor had been on site since the 
previous maintenance. Internal inquiries have 
determined that the area was accessed on 
December 4 or 5 by the groundsman following 
a report of air con mai.funct1on by a 
classroom teacher. The groundsman was 
questioned by the Business Manager and he 
confirmed he had accessed the air con ages 
and removed the cover to reduce the heat 
coming from the unit. When questioned, he 
advised the Business Manager and Principal 
that he had forgotten to ensure the area was 
made safe and secured. Business Manager 
contacted Regional WH&S advisor for 
assistance and advice in managing this 
breach. 

....vent up to clean a1rcon and fell off the cabinet I I Informed team leader Margaret and informed 
am on and fell, hitting my back on the arm of a Carol JolYlson 
C:~lr. 
Janelle Neighbour discovered small white fibres 
in J Block (J2) late ,n the afternoon on 30/01/20 
as she was moving furniture beneath an arr
conditioning unit installed during the summer 
rohday. 
StaffNolunteers wto had access to the room 
prior to discovery 
- Chris Harkin, Cleaner 
- Julie Bowel, Teacher 
- Janene Neighbour, Teacher 
- Dianne Falconer, TA 
- Leesa Brent, TA 
- Vo lunteer 
- Dale Wolfenden DP 
- Sean Klldey, Grounds 

Student wto had access to the room prior to 
discovery 

• Janelle rotified Pnncipal and BM via after- I Installation of air 
tours emai l conditioner 
• Cleaning and !Jrounds staff rotified after-
l"ours via email and advised not to enter the 
area 
• Room Isolated with Barrier tape and ro 
entry signs 31/01/20 6am 
• Q Blild robfied 
• NCR Asbestos Management advised 
• Letter to parents prepared and sent to 
Asbestos Management Team for approval 
• Q Build (KW Buildirg) atteooed to take test 
sample and perform clean 
• Q Build supervisor attended site - requested 
KW attend with vacwm and perform 
additional cleanng 
• KW Building attended, performed 
vaclllXTling and bagged sctool vacuum used 
in J block for removal after testing 
• Room declared to be de-contaminated and 
safe to enter 
• Letter emailed to parents 
• Staff affected notified room had been 
cleaned and declared safe to use 

A qualified electnc1an has checked the 
area and made it safe. 

BM and Pnnc:1pal have spoken to FO 
on 13th December 2019. 

WAAP atv...ays signed. Contractors 
aware of BEMIR asbestos report. 
Continue to follow asbestos protocols 
Trevor Schultz, QBu1ld have been 
informed duing the process. Tom 
Linnane Infrastructure Advisor advised 
the sctool to complete an incident 
report for appropriate record keeping. 
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07102120 106/02120 IINC-207315 tate 
School 

21102120 121/02/20 IINC-209202 
State School 

26/02/20 125102/20 PNC-209930 I Pine Rivers 
State High 
School 

QBuld employee fell down wet 
Prep stairs 

Office person
turned ceiling fan on and
from Air Services was hit by 
fan while v,,orking on air con 

- INJURED 
HERSELF WHEN JUMPING 
OFF A ROOF 

from Quild was inspecting the air J rest, ice, treads/oon slip panels ordered for 
cond1tion1ng project in the Prep classroom. It the stairs. 
was ra1n1ng at the time and as she left the room 
she fell down the prep stairs on her back. The 
stairs have 2 hand rails and one side of the stairs 
were wet and the other side dry. slipped on 
her back down several stairs. 

rested immediately afterwards and the 
sch:lol provided ice pack. reported she has 
previously at a workplace 
incident, h:lwever, did rot feel llke 1t was in the 
same place. After the rest, ontinued 1Nith 
the inspection, towever, presented as being 1n 
pain. 

On Friday 7th Feb (am), Prirc,pal texted to 
check 1n to see if she was ok 

- Admin - turned fans on in office 
from main switch that tuns on all fans in 
TectvAdmin area and consequently the fan blade 
hit the Air Services worker on 
arm and head. 
STUDENT STEPPED OVER A SINGLE 
CHAIN FENCE, CLIMB AN EXTENSION 
LADDER LEANING AGAINST F BLOCK, 
WALKED ALONG A LEDGE, (ROOF OVER A 
GROUND FLOOR CLASSROOM) AND 
JUMPED OFF,

STUDENT WAS ASSISTED TO CLOSEST 
STAFFROOM, ASSESSED, PROVIDED 
FIRST AID AND MONITORED. 
STUDENT'S PARENT WAS CONTACTED 
TO COLLECT FROM SCHOOL & TAKE 
FOR MEDICAL EXAMINATION. 

Wet stairs Vilith:>ut treads Ordered treads for stairs 

Air condition contractors Tuesday Feb 25 Safety fences to be installed Sch:lol investigated the site straight 
leaving ladders unattended. Air Conditioning contractor didn't around the contractors work away and contacted the site manager 
No physical bamers in have phys1ca1 bamers '1n place, sites and prevent students Wednesday Feb 26, sch:lol contacted 
place to define a 'MJrkslte around their 'MJrk sites. from entering their 'MJrk sites. Leame Bowen, Senior Health and 
Student failed to stay away Student stepped into the Students to stay from the ~rk safety consultant Regional 
from work area, climbed an contactor's ~rk site, climbed up site areas and obey safety Infrastructure Manager, Brenda May. 
extension ladder, walked an extension ladder to access a sIgnage. Brenda arrarged a meeting with 
along a narrow ledge (roof narrow ledge above a ground Pnnc1pal, WI-ISO, site manager and 
section covenng ground floor classroom. contractor that day. She arrived that 
floor classrooms). When The student walked along for day for an inspection and took ph:ltos 
seen by teacher the student about 10 metres and after seeing of the sites. 
Jumped from the ledge the teacher, she jumped down to All instillation work stopped on 
Student contacted the the ground, landed badly and Wednesday afterroon. 
ground with some force and 

First a,d and monitoring was 
provide to student. 
Sch:lol contacted the mother and 
she transported her daL19hter to 
medical treatment. 
Wednesday Feb 26, 
The sch:lol contacted the 
regional Health and safety 
consultant and the regional 
Infrastructure Manager, who 
ImmedIately arranged a site visit 
to ph:ltograph the ~rk sites 
Subsequent meetings that day, 
had the installation ~rk stop until 
~rk safety plans had been 
reviewed and submitted to the 
pro.iect manager. 
The site was closed on 
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02/03/20 l02103/20 JiNC-210633 State IAir-cond1boning contractor on 
High School ladder to roof when ladder 

snapped and te fell to tte 
grolHld from roof I-eight 

On Monday morning a Think Cooling contractor !Called 000 immediately 
set up his blue fibreglass ladder outside my 
office window to access the air cond1t1on1ng unit 
located on the roof. The ladder had been folded 
out to its full length 
At approximately 11 :55am the contractor began 
to descend the ladder which began to bow at the 
hinge. After te had stepped onto tte second 
rung from the top (that was visible to me below 
the rooflme) I heard a lol.KJ crack where the 
ladder had snapped away from a bolt and plate 
at the hinge point. 
The contractor fell in a torizontal position on top 
of tte 2 halves of the ladder (tte cap of tte top 
section, the top of the broken bottom section) 
which were row upright beneath htm. The halves 
then fell fo,ward towards his feet and the office 
window, and the contractor landed partially (legs, 
lower back, mid back} on the fallen halves of the 
ladder and on the concrete (upper back, possibly 
head). After a brief pause he then rolled over 
onto his side in the garden, and began to moan 
and touch his lower back, then his rear. 
The contractor was moving his legs and feet 
around 'Nh1le moaning and remained on his nght 
side In a recovery position until the ambulance 
arrived. 

Famng from roof height due was repairing AC Investigation as to why ladders These were rot our ladders, they were 
to collapse of ladders unit on roof of Administration for split ad collapsed by Think the company (Think Cooling) ladders. 

Room CA.10, was gettir,g Coohr,g (A/C company There was rothlng that we could have 
down from the roof was vo.orked for) wh:l provided done here at sct"K>ol to prevent the 
descending on his ladder and the with the ladders. accident Nothing was done 
ladder split into 2. fell from incorrectly the correct procedures 
the top of the ladder onto the were followed 'vVi th the contractor. 
garden bed of the ground. 
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Incident Detail Report 
Date/Time Report Run: 

Incident ID: 

Entered By: 

Incident Status: 

Reporting Details 
Reported Date: 

Reported Time: 

Reported By Staff: 

Reported By Student: 

Reported By Other Person: 

Other Person Address 1 : 

Other Person Address 2: 

Other Person Suburb: 

Other Person State: 

Other Person Post Code: 

Other Person Phone Number: 

Other Person Employer: 

Type of Other Person: 

Reported To: 

Incident Details 
Incident Date: 

Incident Time: 

Incident Location: 

Actual Incident Address 1: 

Actual Incident Address 2: 

Suburb: 

State: 

Post Code: 

Summary of Incident: 

Detailed Description: 

19/03/2020 7:53:16 AM 

INC-209930 

Jo-Anne Pratt 

Investigation Completed - Awaiting Sign Off 

26/02/2020 

3:14 PM 

Amanda Jane Quinn-Sturdy 

25/02/2020 

1:40 PM 

Pine Rivers State High School 

- INJURED HERSELF WHEN JUMPING OFF A ROOF 

STUDENT STEPPED OVER A SINGLE CHAIN FENCE, CLIMB AN 
EXTENSION LADDER LEANING AGAINST F BLOCK, WALKED ALONG A 
LEDGE, (ROOF OVER A GROUND FLOOR CLASSROOM) AND JUMPED 
OFF,

If you are not the nominated user of this report you are notified that any copying, d1sseminat1on or use of the information contained in this report is strictly prohibited. The confidentiality attached to this report is 
not waived, lost or destroyed by reasons of mistaken delivery to you. 

If you have received this report in error, please notify your supervisor immediately. 

© The State of Queensland (Department of Education and Training) 2010 
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Immediate Action Taken: 

Supervising Officer: 

Elected Workplace H&S Rep: 

Evacuation Details 
Did an evacuation occur?: 

Did a lockdown occur?: 

Locations Involved: 

Incident Types 
Incident Types: 

Dangerous Event?: 

Injury/Illness 

Injury/Illness ID: 

Detailed Description: 

Injury/Illness Classification: 

Staff Injured or Ill: 

Staff Role at Time: 

Student Injured or Ill: 

Other Injured or Ill Person: 

Other Person Address 1: 

Other Person Address 2: 

Other Person Suburb: 

Other Person State: 

Other Person Post Code: 

Other Person Phone Number: 

Other Person Employer: 

Type of Other Person: 

Injury Details 

Bodily Injuries: 

STUDENT WAS ASSISTED TO CLOSEST STAFFROOM, ASSESSED, 
PROVIDED FIRST AID AND MONITORED. 
STUDENT'S PARENT WAS CONTACTED TO COLLECT FROM SCHOOL & 
TAKE FOR MEDICAL EXAMINATION. 

Shane Arthur Needer 

No 

No 

Injury Illness (includes all injury/illness even if no treatment was required) 

No 

INJ-195415 

Class 3 - Medical treatment only 

Bodily Location If Other Bodily Location Nature of Injury/Illness 

Ache/Pain 

If Other Nature of Injury/Illness 

Cause of Injury/Illness: Slip, Trip or Fall 

If Other, please specify: 

Contributing Factor/Agency: Human agencies 

If Other, please specify: 

If you are not the nomina ted user of this report you are notified that any copying, dissemination or use of the information contained in this report is stnctly proh1b1ted. The confidentiality attached to this report is 
not waived, lost or destroyed by reasons of mistaken delivery to you. 

If you have received this report in error, please notify your supervisor immediately. 

© The State of Queensland (Department of Education and Training) 201 O 
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Activity: 

If Other, please specify: 

Initial Response: 

Name of Hospital: 

Comments: 

WorkCover claim lodged?: 

First Aid Details 

First Aid by Staff: 

First Aid by Student: 

First Aid by other: 

Other Person Address 1 : 

Other Person Address 2: 

Other Person Suburb: 

Other Person State: 

Other Person Post Code: 

Other Person Phone Number: 

Other Person Employer: 

First Aid Types: 

If Other, please specify: 

First Aid Details: 

Incident Review 
Incident Classification: 

Immediate Actions Reviewed?: 

Further Actions?: 

Details of Further Actions: 

Further Actions Undertaken By: 

Legal Action Anticipated?: 

Incident Confirmation 
Details Reviewed: 

Additional People to Notify: 

Play {supervised/unsupervised} 

<Undefined> 

No 

Rest 
Ice/Cold Pack 
Elevation 

Class 3 

School investigated the site straight away and contacted the site manager 
Wednesday Feb 26, school contacted Leanne Bowen, Senior Health and 
safety consultant Regional Infrastructure Manager, Brenda May. 
Brenda arranged a meeting with Principal, WHSO, site manager and 
contractor that day. She arrived that day for an inspection and took photos of 
the sites. 
All instillation work stopped on Wednesday afternoon. 

Yes 

If you are not the nominated user of this report you are notified that any copying, dissem1nauon or use of the in formation contained in this report is strictly prohibited. The confidentiality attached to th1s report 1s 
not waived, lost or destroyed by reasons of mistaken delivery to you. 

If you have received this report in error, please notify your supervisor immediately. 

© The State of Queensland (Department of Education and Tra,n,ng) 2010 
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Assign Investigator 
Investigation required?: 

Person Responsible: 

Investigation 

Investigation Start Date 

Investigation Team Leader: 

Investigation Team: 

Staff Witnesses: 

Student Witnesses: 

Other Witnesses: 

Detailed Description of Findings: 

Formal Root Cause Analysis?: 

File Attachments: 

Investigation Outcomes 

Risk of Incident Recurrence 

Consequence: 

Probability: 

Result: 

Risk Minimisation Strategies: 

Investigation complete?: 

Investigation Completion Date: 

Incident File Attachments: 

25/02/2020 

Shane Arthur Needer 

Tuesday Feb 25. 
Air Conditioning contractor didn't have physical barriers in place, around their 
work sites. 
Student stepped into the contactor's work site, climbed up an extension ladder 
to access a narrow ledge above a ground floor classroom. 
The student walked along for about 10 metres and after seeing the teacher, 
she jumped down to the ground, landed badly and
First aid and monitoring was provide to student. 
School contacted the mother and she transported her daughter to medical 
treatment. 
Wednesday Feb 26. 
The school contacted the regional Health and safety consultant and the 
regional Infrastructure Manager, who immediately arranged a site visit to 
photograph the work sites. 
Subsequent meetings that day, had the installation work stop until work safety 
plans had been reviewed and submitted to the project manager. 
The site was closed on Wednesday afternoon, no work Thursday Feb 27 and 
fencing to be installed on Friday Feb 28 around the three sites before the 
installation work could continue. 

No 

<Undefined> 

<Undefined> 

Low 

Safety fences to be installed around the contractors work sites and prevent 
students from entering their work sites. 
Students to stay from the work site areas and obey safety signage. 

Yes 

27/02/2020 

Finalisation - Officer In Charge 
Signed Off By: 

Date Signed Off: 

If you are not the nominated user of this report you are notified that any copying, dissemination or use of the information contained 1n this report is strictly proh1b1ted. The confidentiality attached to this report 1s 
not waived, lost or destroyed by reasons of mistaken dehvery to you. 

If you have received this report in error, please notify your supervisor immediately. 

© The State of Queensland (Department of Education and Training) 2010 
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Sign Off Comments: 

Finalise this record?: No 

Sign Off Comments: 

If you are not the nominated user of this report you are notified that any copying, dissemination or use of the information contained Tn this report is strictly prohibited. The confidentiality attached to this report is 
not waived, lost or destroyed by reasons of mistaken delivery to you. 

If you have received this report in error, please notify your supervisor immediately. 
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