
DET RTI Application 340/5/1797 - File A - Document No. 286 of 991



DET RTI Application 340/5/1797 - File A - Document No. 287 of 991



DET RTI Application 340/5/1797 - File A - Document No. 288 of 991



DET RTI Application 340/5/1797 - File A - Document No. 289 of 991



DET RTI Application 340/5/1797 - File A - Document No. 290 of 991



DET RTI Application 340/5/1797 - File A - Document No. 291 of 991



DET RTI Application 340/5/1797 - File A - Document No. 292 of 991



DET RTI Application 340/5/1797 - File A - Document No. 293 of 991



DET RTI Application 340/5/1797 - File A - Document No. 294 of 991



DET RTI Application 340/5/1797 - File A - Document No. 295 of 991



DET RTI Application 340/5/1797 - File A - Document No. 296 of 991



DET RTI Application 340/5/1797 - File A - Document No. 297 of 991



DET RTI Application 340/5/1797 - File A - Document No. 298 of 991



DET RTI Application 340/5/1797 - File A - Document No. 299 of 991



DET RTI Application 340/5/1797 - File A - Document No. 300 of 991



DET RTI Application 340/5/1797 - File A - Document No. 301 of 991



DET RTI Application 340/5/1797 - File A - Document No. 302 of 991



DET RTI Application 340/5/1797 - File A - Document No. 303 of 991



DET RTI Application 340/5/1797 - File A - Document No. 304 of 991



DET RTI Application 340/5/1797 - File A - Document No. 305 of 991



DET RTI Application 340/5/1797 - File A - Document No. 306 of 991



DET RTI Application 340/5/1797 - File A - Document No. 307 of 991



DET RTI Application 340/5/1797 - File A - Document No. 308 of 991



DET RTI Application 340/5/1797 - File A - Document No. 309 of 991



DET RTI Application 340/5/1797 - File A - Document No. 310 of 991



DET RTI Application 340/5/1797 - File A - Document No. 311 of 991



DET RTI Application 340/5/1797 - File A - Document No. 312 of 991



DET RTI Application 340/5/1797 - File A - Document No. 313 of 991



DET RTI Application 340/5/1797 - File A - Document No. 314 of 991



DET RTI Application 340/5/1797 - File A - Document No. 315 of 991

s.47(3)(b) - Contrary to Public Interest 



DET RTI Application 340/5/1797 - File A - Document No. 316 of 991



DET RTI Application 340/5/1797 - File A - Document No. 317 of 991



DET RTI Application 340/5/1797 - File A - Document No. 318 of 991



DET RTI Application 340/5/1797 - File A - Document No. 319 of 991

s.47(3)(b) - Contrary to Public Interest 



DET RTI Application 340/5/1797 - File A - Document No. 320 of 991



DET RTI Application 340/5/1797 - File A - Document No. 321 of 991



DET RTI Application 340/5/1797 - File A - Document No. 322 of 991



DET RTI Application 340/5/1797 - File A - Document No. 323 of 991



DET RTI Application 340/5/1797 - File A - Document No. 324 of 991



DET RTI Application 340/5/1797 - File A - Document No. 325 of 991



DET RTI Application 340/5/1797 - File A - Document No. 326 of 991



DET RTI Application 340/5/1797 - File A - Document No. 327 of 991



DET RTI Application 340/5/1797 - File A - Document No. 328 of 991



DET RTI Application 340/5/1797 - File A - Document No. 329 of 991



DET RTI Application 340/5/1797 - File A - Document No. 330 of 991



DET RTI Application 340/5/1797 - File A - Document No. 331 of 991



DET RTI Application 340/5/1797 - File A - Document No. 332 of 991



DET RTI Application 340/5/1797 - File A - Document No. 333 of 991



DET RTI Application 340/5/1797 - File A - Document No. 334 of 991



DET RTI Application 340/5/1797 - File A - Document No. 335 of 991



DET RTI Application 340/5/1797 - File A - Document No. 336 of 991



DET RTI Application 340/5/1797 - File A - Document No. 337 of 991



DET RTI Application 340/5/1797 - File A - Document No. 338 of 991



DET RTI Application 340/5/1797 - File A - Document No. 339 of 991



DET RTI Application 340/5/1797 - File A - Document No. 340 of 991



DET RTI Application 340/5/1797 - File A - Document No. 341 of 991



DET RTI Application 340/5/1797 - File A - Document No. 342 of 991



DET RTI Application 340/5/1797 - File A - Document No. 343 of 991



DET RTI Application 340/5/1797 - File A - Document No. 344 of 991



DET RTI Application 340/5/1797 - File A - Document No. 345 of 991



DET RTI Application 340/5/1797 - File A - Document No. 346 of 991



DET RTI Application 340/5/1797 - File A - Document No. 347 of 991



DET RTI Application 340/5/1797 - File A - Document No. 348 of 991



DET RTI Application 340/5/1797 - File A - Document No. 349 of 991



DET RTI Application 340/5/1797 - File A - Document No. 350 of 991



DET RTI Application 340/5/1797 - File A - Document No. 351 of 991



DET RTI Application 340/5/1797 - File A - Document No. 352 of 991



DET RTI Application 340/5/1797 - File A - Document No. 353 of 991



Page 1 of 1 

vanderval k, Vicki I 
- -..-..--i_.-l_X-I_ _.l.^___l_ _"l"-_l ... . _ , _ . l ~ _ _  _ ._Xi_.___ __._l___._._ - 

From: Shang, Nicole 
I 

Sent: Tuesday, 8 September 2009 5:38 PM 

To: 'Stan Stevenson' 

~ 
1 

Cc: Morgan, Denise 

Subject: Request for Permission to use Seqwater images 

Dear Mr Stevenson I 

I 

We would like to use this resource for our students includihg possibly authorised external third party users in our coursels. These 
may be accessed via our learning 
management system (LMS) and the resourcels will be stofed on a learning content management system (LCMS), which provides 
the ability for teachers and staff of DET 
to search contentllearning objects across the LMS and LC~MS. 

I am writing on behalf of the Department of Education and  raini in^, Queensland (DET) seeking permission to use the following 
images as supplied by you on 8 September 2009: 

Dangerous Goods Placard.JPG i 
Dry Chemical Batching System.JPG 
Dry Chemical Feeder.JPG 
Empty Bag Disposal.JPG I 
Fluoridation Plant.JPG 
Fluoridation Plant(2)..1PG 
Fluoride Dosing Pumps.JPG 
Fluoride Solution Tank.JPG 

If you grant us this permission, we would appropriately acknowledge your copyright ownership of these images and your release 
for use. A sample image label (or equivalent) would be ad follows: 

Liquid Waste Disposal.JPG 
On-Line Analyser.JPG 
On-Line Analyser(2).JPG 
Security Access. JPG 
Storage Handling.JPG 
Storage Hopper.JPG 
Bulk Bag Loader.JPG 

Reproduced and made available for copying and ommunication by the State of Queensland (Department of 
Employment and Training) for its educational with the permission of Seqwater. 

I 

Please indicate whether you agree to release these imagqs for above mentioned educational usage and your satisfaction with 
copyright acknowledgement detarls. If you would prefer, dlease specify the company details and acknowledgement you would 
like recorded in the copyright details with the resource? 
(Note: This permission document will be stored in a learniqg content management system as a copylor scanned copy) 

Regards i 

Nicole Shang I Learning Technologies Coordinator 1 Innovations  ham I WideBay TAFE 
Phone 07 4120 6321 1 Fax 07 4124 8233 1 Email ~lcole.~hanq@deda.ald.aov,a~ ( Web www.widebav.tafe.ald.aov.au 
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bndervalk, Vicki 

From: Shang, Nicole 

Sent: Friday, 4 September 2009 10:25 AM 

To: Morgan, Denise; Norman, Donna 

Cc: Rodger, Ana 

Subject: FW: Fluoride Operator Training 

And here is the email that has just come through from e at$ re Fraser Gifford. 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Niblett, Kate 
Sent: Friday, 4 September 2009 10: 16 AM 
To: Fraser Gifford I 

Cc: Toni Stiles; Sharlg, Nicole; Regan, Tracie 
Subject: RE: Fluoride Operator Training I I 

Good morning Fraser 
Thank you for your enquiry. Nicole Shang is doing the devlelopment of the new flouride course. She is in the process of doing a 
few updates based on SEQWater's feedback. At the conclbsion of that she would welcome a final review of the course by either 
yourself or Toni before going live. The anticipated complet/ion of the new course is end of September. Nicole will send you a link 
next week to have a look and review the course. I 

In the meantime I'll send you through the information that oes out to the water suppliers (which includes a quote for training 
and a form of agreement). To commence the enrolment p ocess simply fax the form of agreement to Wide Bay TAFE and they 
will arrange personal details forms for each of the particip nts. Please advise Wide Bay TAFE when you enrol that your team 
wont be undertaking practical assessment. I 
If you have any more queries please dont hesitate to conthct me - 0438 160 232 

Regards 
Kate 

From: Fraser Gifford [mailto:~raser-~ifford~health.qM.gfw.au] 
Sent: Wed 2/09/2009 11:35 AM I 

To: Niblett, Kate 
I 

Cc: Toni Stiles I 

Subject: Fluoride Operator Training 

Hi Kate, 
I am the Chair of the QH Working Group for fluoride dosiqg of public water supplies. Our main issue at the moment is to 
undertake audits of the existing drinking water fluoridatio plants across Queensland. As such we require that a number of our 
Environmental Health Officers are trained in a similar way that the staff at WTPs are required to be trained prior to undertaking 
fluoride operations. h 
Toni Stiles suggested that I contact you to get an update on the progress of the course at Wide Bay TAFE and the expected 
start date. 

We are having a teleconference today at lpm and I would like to be able to give an update to the other group members so if 
you can provide any further information on the course 1'dl be very grateful. 

Also, I've left a message on your mobile. , 

DET RTI Application 340/5/1797 - File A - Document No. 355 of 991



Page 2 of 2 

njanks 
Fraser 

Fraser Gifford I 

Senior Environmental Health Officer 
Brisbane Northside and Sunshine Coast Population ~ealtth Units 
Central Population Health Services 
Population Health Queensland 
Queensland Health I 

Tel: (07) 3624 11 11 
Fax: (07) 3624 1 159 
Mobile 0438 144 631 
fraser ~ifford@health.qId.gov~a~u 

Locked Bag 2 
Stafford DC 
QLD 4053 

This email, including any attachments sent with it, is confidential and for \he sole use of the intended recipient(s). This confidentiality is not waived or lost, if you 
receive it and you are not the intended recipient(s), or if it is transmittedlieceived in error. 

Any unauthorised use, alteration, disclosure, distribution or review of thig email is strictly prohibited. The information contained in this email, including any 
attachment sent with it, may be subject to a statutory duty of confidentiality if it relates to health service matters. 

If you are not the intended recipient(s), or if you have received this email in error, you are asked to immediately notify the sender by telephone collect on 
Australia +61 1800 198 175 or by return email. You should also delete t IS email, and any copies, from your computer system network and destroy any hard 
copies produced. '-' 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution 
andlor publication of this email is also prohibited. 

Although Queensland Health takes all reasonable steps to ensure this e ail does not contain malicious software, Queensland Health does not accept 
responsibility for the consequences if any person's computer inadverten ly suffers any disruption to services, loss of information, harm or is infected with a virus, 
other malicious computer programme or code that may occur as a cons f quence of receiving this email. 

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland Government. 
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vandervalk, Vicki 
- ~ _ - .-. _ . _ ....._l.___l-_. -.._.__.-.I-.-..-.---__--- 

From: Shang, Nicole 
I 

Sent: Friday, 4 September 2009 10:23 AM ~ 
To: Morgan, Denise; Leeson, Helen 

Cc: Rodger, Ana; Norman, Donna ' ~ 
Subject: Fluoride Update - Phone Call from Kate ... ~ 

Denise 1 
Just thought I would send through a quick update on a pho,ne call I have just had with Kate Niblett. 

She rang me for a few reasons: 

Quick update on where I was up to with Seqwater -progress on review & refresher product, quality of relationship etc 

She had a phone discussion with Fraser Gifford frod Qld Health (works for Toni Stiles and is the manager of the audit 
team who will be auditing the fluoride facilities) ~ 

o Fraser is going to put his audit team through the next Fluoride course - Kate is going to give him a quote and 
indication of timing, she was thinking late Sept? 

o She has promised to get him access to the d velopers group to look at the course content so he is aware what it 
covers. I said I would make this happen but ould wait until this last round of edits has been finalised. (I am still a 

the time.) 

t 
little antsy about giving so many people accebs to this course material, but I guess I can see valid reasons most of 

o Given that discussion, I then mentioned that I would also like a last sign-off from Qld Health after all the edits that 
have been finalised. She said it would probably be appropriate for Fraser to do this as well and would discuss it 
with him. I 

Just thought I would pass this on so you are in the loop as to currentlemerging discussions. 

Regards I 
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GanderVal k, Vicki 
- - - - -  - - - - - - - - - -- - - - 

From: Shang, IVicole 

Sent: Friday, 28 August 2009 3:02 PM 

To: Morgan, Denise 

Page 1 of 2 

Subject: FW: Receipt of SEQ Water Form of Agreement' 

fyi 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Norman, Donna I 

Sent: Friday, 28 August 2009 1:49 PM 
To: Shang, Nicole 
Subject: MI: Receipt of SEQ Water Form of Agreement 

Hi Nic 

For your information. 

Cheers 

Donna Norman ( Director, Training Solutions ( industry Engagement and Marketing Unit I Wide Bay Institute of TAFE I 
LMB 279 Maryborough Q 4650 ( I 
Phone +61 7 41 202459 Fax +61 7 41 202466 CRlCOS ~ [ov ider  No. 0201 3A 

From: Niblett, Kate 
Sent: Friday, 28 August 2009 1:43 PM 
To: Norman, Donna 
Subject: RE: Receipt of SEQ Water Form of Agreement ~ 
No dramas Donna. I'll talk to them this afternoon. I wouldnd worry too much about the end date. Now we have the agreement we 
can negotiate, particularly as we are still waiting for conten! from them 

Cheers 
Kate 

. . - -- ..~~. 

From: Norman, Donna 
Sent: Fri 28/08/2009 1:41 PM 
To: Niblett, Kate 
Cc: Leeson, Helen; Shang, Nicole 
Subject: Receipt of SEQ Water Form of Agreement I 

Hi Kate I ' 
Please find attached the signed FOA from SEQ Water. A will note they have signed off on the old FOA for the full amount 
of $1 1,250 and the development of the resources by August 2009 which is today!! What now!! 

Can you please give me a call when you get this email to discuss? 

Many thanks 

Donna Norman I Director, Training Solutions ( lndustri  Engagement and Marketing Unit I Wide Bay Institute of TAFE I 
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vander~al k, Vicki 
-- --- - - - - - - - - -- I - A -  - - -- - - ---- -- -- - I 

From: Shang, Nicole 

Sent: Friday, 28 August 2009 1 142 PM I 
To: Morgan, Denise 

Subject: FW: Receipt of SEQ Water Form of ~ ~ r e L m e n t  

Importance: High 

Attachments: Scan7903.pdf 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Norman, Donna 
Sent: Friday, 28 August 2009 1:41 PM 
To: Niblett, Kate 
Cc: Leeson, Helen; Shang, IVicole 
Subject: Receipt of SEQ Water Form of Agreement 
Importance: High 

Hi Kate I 

Please find attached the signed FOA from SEQ Water. ~4 you will note they have signed off on the old FOA for the full amount 
of $1 1,250 and the development of the resources by Fridaly, 28 August 2009 which is today!! What now!! 

Can you please give me a call when you get this email to $iscuss? 

Many thanks i 

Donna Norman I Director, Training Solutions I lndustrjr Engagement and Marketing Unit ( Wide Bay Institute of TAFE I 
LMB 279 Maryborough Q 4650 1 
Phone +6 1 7 4 1 202459 Fax +6 1 7 41 202466 CRlCOS erovider No. 0201 3A 
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SEQ WATER FAX N o .  t 6 1  7 32297326 

Form of Agreement TAFE Queensland 
~ h s  organisation agrees to accept the t e rm  and WideBayTAFE Queensland Government 
candit~ons as detailed below. 

D e p a m e n t  o f  
I Educalan, l)alnlng and the Arts 

Quote Date: 28107109 Quote expiry date: 28/08/09 - 
Client Trading Name: SEQ Water 

CEO/lblanager/Owner Name: Ralph Burch 
I 

Posrt~on tltle: Project Manager 

Signature: 

Date: 

Agreement start date: 

I 

Details of Resource bevelo~ment 

Payment schedule 

Topic 1: Refresher of Fluoride Code of Practice and ~ 
Regulations with emphasis on reporting: and 
Topic 2: Water Supply Safety and Reliability Act 

$1 1,250.00 due on receipt of Tax Invoice 

Development to be competed by 28th August, 2009 

Billing details 

Contact name: Ralph Burch 

Purchase order no (ifapp~i~ab~e,; 

Billing address: 

ABN: 75 450 ~ 7 6  
Phone: (07J) 303555aa 
Mobile; 

Fax: 

On completion, please return this form by fax to (07) 41120 2466 or mail to: 

Executive Support Officer 
Training Solutions 
Wide Bay Institute of TAFE 
LMB 279 
MARYBOROUGH QLD 4650 

I 
Form 24Wlssue 02NVBIT111 7311 1/07 Wide Bay Institute of TAFE Page 1 of 1 
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28 July 2009 i 
Mr Ralph Burch 
Project Manager 
SEQ Water 
BRISBANE Q 4000 

Dear Ralph 

FAX 140. +61  7 32297926 

All Mail 
Locked Mall Bag 270 
Maryborough Qld 4850 
Australia 

Web 
Wide Bay Institute of TAFE on behalf of Queensland thanks you for the widebay.tafe.qld.gov.au 

opportunity to submit this quote for in the topics listed ,,,,, 
below for your organisation. 1300 656 188 

As discussed with Kate Niblett, I have prepared a proposal designed to meet Bundabbers 

your needs in terms of desired services and qalue. Walker Street 
Bundaberg Qld 4870 
Fax 07 4150 5891 

Staff 
' , GymPlC 

TAFE Queensland is able to draw upon the Vast experience and resources of 71 C a M g h t  Road 
Gympls Qld 4570 

Clueensland's largest training provider. 0uki highly qualified and experienced Fax o7 , ,,, 
staff provide the skills and knowledge that Will ensure the development of a - 
industry relevant, quality product. . 

Details of Resource Development 

Hervey Bay 
Urraween Road 
Pialba Qld 4055 
Fax ' 07 4120 6423 

Maryborough 
Nagel Street 
Marybamugh Qld 4650 
Fax 07 41 23 41 84 

Topic 2: Water Supply Safety ana Reliability I Ad 
Timeframe ~ 

, Development to be completed by 28' ~ugus i ,  2009. 

Quotation validity 

This quotation will remain valid for 30 days fmm the date herein. 

Quality assurance 

Wide Bay Institute of TAFE is currently operating a third party certified Quality 
Assurance System. This certification cormplies with the requirements of 
ASINZS IS0 9001:2000 and is effective from 4 December 2007. The 
certification number is 7298. 

TAFE Queensland 
Queensiand Government 

DepatTment of, 
EduuIlan. Tra~n~ng and the Ans 

i wae Bay Institute of TAFE *EN 54 456 6~~ 679 
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28/AUG/2009/FRI 13:15 SEB WATER FAX N o .  t61 7 32297926 

Goods and services tax 
I 

Where a goods and services tax (GST) is im sed in Australia and has application to any supply of 
a product or services in this contract, pay to $ ide Bay Institute of TAFE (the Institute), subject to 
the Institute issuing a valid tax invoice, such ahounts as ths lnstitute shall, by'law, be required to 
collect GST. 

Confirmation of course particulars 

It would be appreciated if you could notify Wide Bay lnstitute of TAFE as soon as possible in 
regard to and changes to the delivery of s wices. This will allow us time for preparation and 
organisation. 4 
Confirmation of acceptance - method of ptyment 

Acceptance of this offer shall be made in wriiing. For your convenience, a Form of Agreement is 
attached. Should you wish to accept this quote please complete, sign and return the F o n  of 
Agreement via fax prior to service commenqement. Payment will be required as agreed on the 
Farm of Agreement payment schedule. 

We are very keen to deliver these services for you and will be happy to commence negotiations 
regarding a start date as soon as you have cqmpleted the attached Form of Agreement. 

I 

~ancellationhnrithdra&al clause 

The organisation agrees to accept the terms i n d  conditions as detailed below: 
l 

a) Refund if program or course cancelled by lnstitute Director 
If the lnstitute Director cancels a course before it starts, the lnstitute Director must 
refund the fees paid for the p-rograin or course. 

b) Refund if enrolment cancelled rn re than 5 Days before program or'course starts 
If a student cancels enrolment in 1 non-government funded course five days before it 
starts, the lnstitute Director must (refund the fees the student paid for the program or 
course after deducting an administfation charge of $1 0.00. 

I 
I 

c) Refund if enrolment cancelled leks than 5 days before program or course starts 
If a student cancels er~rolment in1 a non-government funded course less than 5 days 
before it starts or a student starts t/he course, the Institute Director shall not refund any 
fees and charges paid by/for the student and shall not cancel any remaining 
payments due in respect of the enlrolment. 

d) Refused applications for fee exebnptions, refunds and time to pay 
If the lnstitute Director refuses a person's application for a fee exemption, refund or 
time to pay, the lnstitute Dire or must give the person written notice of the reasons 
for refusal. 

4 
The person may, within 7 day4 after the written notice is given, apply to the Institute 
Director for a reconsideration of the refusal. 
An lnstitute staff member moresenior than the staff member who refused the original 
application must reconsider the refusal. 

All cancellation/withdrawals relating to nondgovernment funded programs must be made on the 
prescribed form in accordance with the T A F ~  Qld Student Refund Policy. 
Form 245flssue dralWVBIT111 Wide Bay Institute of TAFE 
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a 28/A!~G/2009/FEI 1 3 :  18 SEQ WATER FAX N o .  t 6 1  7 32297926 P. 005 

If you require any further information or clarification, please feel free to contact me on 07 
41202459. 

Citizenship of Participants ~ 
Please note that any participants covered by this agreement who are not Australian Citizens may 
not be eligible to receive training at the a ve quoted price. Should this situation arise, please 
contact the Administration OfFicer or1 the below for further clarification. 

Point of contact - acceptance of agreemant 

To allow us to offer you a point of coritactonce agreement has been accepted, you have been 
assigned to: 

+ Donna Norman on 07 41202459 for bII program delivery issues. 
+ Lorelle Nordling, Administration 0qcer Sales and International on (07) 4120 2467 for all 

administrative and financial enquiries1 

Again, thank you for allowing TAFE Quee~sland the opportunity to quote on providing you with 
high quality services. I 

Yours sincerely 

DONNA NORMAN 
Director, Tralning Solutions 
Wide Bay institute of TAFE 

Form 245nssue draWBIT1 I I I 
I Wide Bay Institute of TAFE 
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@ seqwater WATER FOR LIFE 

QBWSA tradlng as Seqwater 

Levol3, 240 Margerel Street 
Brisbane, PLD 4000 
PO Box 16146 
Clty East QLD 4002 

Wide Bay Institute Of T a f ~  
Locked Mail Bag 279 
MARYBOROUGH QLD 4650 , 

Fax No. 0741202589 

FAX N o ,  tG! 7 32297926 P. 006 

PURCHASE ORDER 
ABN; 75450239876 
~ekr~ho"e: 07 3035 5500 
Famindlie: 07 3220 7928 

LOIS SAEUDER 
P: 07 3437 4002 

ordw NO.: PO002703 
Date Issued: 24/08/2009 

Supplier No.: 102717 

Date Required:. 23/09/2609 

Attention : 

Contractor - General 000001 1.00 EACH 11,250.00 11,250.00 12,375.DD 
Refresher of Fluoride Code of Practice and Regulations 

I 

GST Total: 81.125.00 Order Total : $11,250.00 $1 2,375.00 

Description PmUuct Code 
Unit Price Amount Amount . 

Quanrify 

Please Quote "P0002703" on your invoice 

Oueenalsnd Bulk Weler Supply Authority ( O B W ! i  ! Page: 1 of 3 Pumha5e Wet No.; PO002703 

(ErGSl3 (Ex 6S7;1 (lnc GST) ~ 

.................................................................................................................................. 

hvolce To: QBWSA Trading as Seqwater 
Level 3,240 Margaret Sf 
PO BOX 18146 

Ddivw Order To: Head Office 
Level 3,240 Margarof Street 
Rrisbane 

City East Qd 4002 ~ QLU 4000 
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P v c h . n  4 d . r  Tarmu am SadAlms 
DEFNED TERHll 
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I 
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vandervalk, Vicki 
. 1 

From: Shang, Nicole ~ 
Sent: Thursday, 27 August 2009 9:39 AM 

To: Morgan, Denise 

Subject: FW: Training Consultant 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

I 

From: Niblett, Kate 
Sent: Thursday, 27 August 2009 9:19 AM 
To: Shang, IUicole 
Subject: RE: Training Consultant 

Hi Nicole 

I'm sorry if the following is going to sound "official", but tbe communication process was getting too messy and unmanageable, 
therefore: I 

Please refer to Donna Norman regarding the contract. I ave indicated quite clearly to Donna, Helen eta1 that I will not be 
involved in the internal financial processes of the institut s. I have also requested that they appoint ONE person within the 
institute to manage communication with the client. I hav a also requested that the client do the same. 

However I have had an email from the new training coofidinator regarding progress. I will not respond until I have the person 
nominated by the institute to engage in the  conversation^. 

That process was agreed by the Power of 3 yesterday. 

Give me a call if you want to discuss 

I will keep you posted :-) 

Regards 
Kate 

-. - ---- - - - - -- -- 

From: Shang, Nicole 
Sent: Thu 27/08/2009 9:04 AM 
To: Niblett, Kate 
Subject: RE: Training Consultant 

Kate I 

Any further progess regarding: ~ 
1. Feedback on Fluoridation course content I 

2. SEQWater contract for internal training product 

Regards 
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vandervalk, Vicki I 

- .  - ~ .--.-.l_-__-l_. _ I-. ._ _ _  ._-...I.-. _ .-... _ ~ ~ 

From: Shang, Nicole I 

Sent: Friday, 21 August 2009 4:46 PM ! 
I 

To: Niblett, Kate 

Cc: Morgan, Denise 

Subject: RE: Summary of fluoridation refresher course 

Kate 

Just to confirm that I have created Stan's account in WBlT Janison and given him access to the Fluoridation developer group. 
And emailed him his details. 

Nicole Shang 
Learnlng Technolog~es Coordinator 
Innovat~ons Team 
x6321 

-- - . . --------------- - 
From: Niblett, Kate 
Sent: Friday, 21 August 2009 3:58 PM 
To: sstevenson@seqwater.com.au 
Cc: bmyatt@seqwater.com.au; Shang, Nicole 
Subject: Summary of fluoridation refresher course 

Good afternoon Stan 
Following a discussion with Brett this afternoon, he has askbd me to send through a summary of the content that was decided at 
our Tuesday meeting. I 

This will be provided in the form of: 

CD in HTML format which can be run on an individual lap top or through a lite-pro 
PDF of the content for student hand-out 
Teachers guide including a lesson plan and marking guide 
Summative questions based on the content 

Nicole Shang has been working on re-developing the cont nt, based on Brett's valuable feedback. She will send you through a 
link to the development site shortly. She refreshes this on daily basis to reflect the updates made during the day. You will 
therefore be seeing a "work in progress". 

At this stage (and taking on board Brett's suggestions) Nicole is looking hard at the instructional design aspects to ensure a 
systematic, related introduction of information. This may require some slight changes to the structure as she works her way 
through the course. However, the summary will provide you with an outline of the intended content though perhaps the order may 
change slightly. 

Nicole has also requested some additional information fro$ Brett today. He can provide you with those emails. 

I have also emailed Ralph Burch to speed up the paperwo(k. At this stage we will be stymied shortly on how much more we can 
do until that arrives. , 

Do you also wish to see an outline of the second topic whibh is being developed by STA? 

Happy to discuss if you wish to give me a call -0438 160 232 

Regards 
Kate 
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From: Shang, Nicole 

Sent: Friday, 21 August 2009 4:05 PM 

To: Morgan, Denise 

Subject: FW: Summary of fluoridation refreshet course 

Attachments: Summary of Fluoride Refresher ~ourde.doc 

fyi 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Niblett, Kate 
Sent: Friday, 21 August 2009 3:58 PM 
To: sstevenson@seqwater.com.au I 

Cc: bmyatt@seqwater.com.au; Shang, Nicole I 

Subject: Summary of fluoridation refresher course 

Good afternoon Stan I 

Following a discussion with Brett this afternoon, he has asked me to send through a summary of the content that was decided at 
our Tuesday meeting. 1 

'This will be provided in the form of: 

CD in HTML format which can be run on an individual lap top or through a lite-pro 
PDF of the content for student hand-out I 

Teachers guide including a lesson plan and marking guide 
I Summative questions based on the content 

Nicole Shang has been working on re-developing the c ntent, based on Brett's valuable feedback. She will send you through a 
link to the development site shortly. She refreshes this n a daily basis to reflect the updates made during the day. You will 
therefore be seeing a "work in progress". 

At this stage (and taking on board Brett's suggestions) Nicole is looking hard at the instructional design aspects to ensure a 
systematic, related introduction of information. This may require some slight changes to the structure as she works her way 
through the course. However, the summary will providei you with an outline of the intended content though perhaps the order may 
change slightly. 

Nicole has also requested some additional information /from Brett today. He can provide you with those emails. 

I have also ema~led Ralph Burch to speed up the papeFork. At this stage we will be stymied shortly on how much more we can 
do until that arrives. 

Do you also wish to see an outline of the second topic bhich is being developed by STA? 

Happy to discuss if you wish to give me a call -0438 160 232 

Regards 
Kate 
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Summary c)f Fluoride Refresher Course 

Introduction 
I 
I 
I 

1. Reason for fluoridation - (iovernment decision (2 sentences) 
2. Reason for having to comilete course - Fluoride regulation 

Legislation 

An overview of the relevant regulhtion that covers fluoridation 

3. Water Fluoride Act and Regulation including allowable forms of fluoride 
4. Water Fluoridation Code df Practice 
5. Public Health Act 1 

6. Water Supply (safety and !eliability) Act - overdosing and incidents 

Design 
7. System design features - feed rate, measurement of water 
flow,interlocking,dosing point 

Operating a fluoride dosing facility 
7. Approved fluoride testing pethods ISE, SPADNS 
8. Handling and storage 
9. Optimal standards ~ 
10. Routine duties and respon$ibilities - sampling and testing,recording and 

reporting (daily, weekly, yonthly) 
1 1. Methods of sampling and testing -sampling sites, collection 
12. Background fluoride monikoring 
13. Calculations and measurement 
14. Recording and reporting (daily, weekly, monthly) 
15. Audit 
16. Access control I 

Summative questions relating tc/ the content areas chosen 
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vandervalk, Vicki I 
_ __. _. ._ _ _  __ .__ _ ._ .... _ .._l.____".~.. .~.-. _I.-..-__--_--._---- 

From: Niblett, Kate I 

Sent: Friday, 21 August 2009 11:32 AM 

To: Regan. Tracie; Shang. Nicole; Leeson. ~ e ~ e h ;  Morgan, Denise 

Subject: RE: Quote 

Dear All I 

I dont think we need to turn this into Ben Hur. Following my original discussion and subsequent discussions with SEQWater and 
the original scope document I provided, SeqWater requite: 

html pages from the resource so it can be loaded onto their intranet or displayed on a screen using a lite-pro 
Print version of same which will form the learner 4ersion 
Teaching guide which includes a lesson plan and marking guide 
Summative questions based on the questions we already use. Some of these may be changed from multi-choice to single 
answer 

The edits were based on the fluoride course which was eviewed by DIP, DERM, QHealth and OWSR. While they impacted on 
the SEQWater course, they would have had to be done rprior to any on-going training in fluoride as the course was found to be 
deficient in a number of areas particularly regulatory an4 terminology. 

I acknowledge Tracie's concerns that we should not let client dictate the instructional design but under the circumstances that 
this course was originally written without much input fro experts I believe we should take on board their comments 
and seek to improve the course accordingly. 

My approach to this has been that SEQWater will prove to be a valuable on-going client who are working very closely with the 
regulator to improve the quality of fluoride training both Within their organisation and state-wide. However, if you have another 
approach you would like me to take then I am more thafi pleased to follow your instructions 

Regards 

Kate I 
! 

From: Regan, Tracie 
Sent: Fri 21/08/2009 10:53 AM 
To: Shang, Nicole; Leeson, Helen; Morgan, Denise 

I 

Cc: Niblett, Kate 
I 

Subject: RE: Quote 

hi Kate 
I just spoke to Helen and she will ring you shortly. Tod 1 y the scope to my understanding has grown to include: 

from the NWP276 learning resource as edited and reviqed by SEQWater at our expense (these detailed edits has so far taken 3 
days and remains incomplete): 

o resources for 2 topics of their choice containing 
html pages from resource so it can be loa ed onto their intranet or displayed on a screen using a lite-pro 
print version of same so it can be used as a workbook 

detailed learner guide 

t 
all associated additional resource documdnts (shown as linked documents in the resource) 

deta~led teaching guide 
student version of all questions associate with topics 
marking guide for all questions 

b 1 
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m mapping guide for future rpl applications 

I feel for SEQWater to meet their recommendations of inhouse training on the operations and reporting aspects of fluoride, the 
workbook based pdf version of the topics is all they shquld need by the 28th Aug, and further resources should be negotiated as 
a separate scope. 

rracie ~ e g a f i  ext 5845 or phone 07 41 50 5845 I 

From: Shang, Nicole I 

Sent: Friday, 21 August 2009 10:06 AM 
To: Leeson, Helen; Morgan, Denise; Regan, Tracie 
Cc: Niblett, Kate 
Subject: FW: Quote 

Kate 

This is really Helen's (and Denise's) call I would think, (ather than mine. 

Would you please get back to Kate to confirm this asap. I would imagine the sooner we get a confirmed quote, the sooner we 
can have a confirmed contract and the sooner I can begin work (I believe Helen and Denise agreed on Wednesday that work 
would not commence on this product until we had a signed contract). 

Regards 

Nicole Shang 
Learning Technologies Coord~nator 
Innovations Team 
x6321 
_ I _ I _ _  _ _  _____-__ _ -..,.-I -~~------i--__xl_I(------- 

From: Niblett, Kate 
Sent: Friday, 21 August 2009 9:45 AM 
To: Shang, Nicole 
Subject: Quote 

Hi Nicole 
The original quote is attached. I will re-send this as long as you are happy. STA have advised that they will require 3 days. So 
that leaves 4.5 for you. Are you happy with this? 

Regards 
Kate 
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vandervalk, Vicki 
I 

.-. . .... _" _._._______I-_./__ _ _"_"ll_~__ ._ .__._ -. ----------̂ -l)---- 

From: Shang, Nicole 

Sent: Friday, 21 August 2009 11 :30 AM 

To: Regan, Tracie; Leeson, Helen; Morgan, Dbnise 

Subject: RE: Quote - SEQWater - Copyright wordsj.. 

I 
Helen, as discussed - copyright 'words': 

I 
This CD and all associated content would remain copiright of Dept Education and Training Queensland as it is a subset of our 
full training product, but SEQWater would be free to u$e it for non-commercial training purposes. A disclaimer on training 
received should be included if it is used outside of Q L ~  TAFE. 

P.S. Please note Graham Cole is apparently trying to get in contact with you (message from Tracie O). 

Regards 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Regan, Tracie 
Sent: Friday, 21 August 2009 10:54 AM 
To: Shang, Nicole; Leeson, Helen; Morgan, Denise 
Cc: Niblett, Kate 
Subject: RE: Quote 

hi Kate 
I just spoke to Helen and she will ring you shortly. Today the scope to my understanding has grown to include: 

from the NWP276 learning resource as edited and revised by SEQWater at our expense (these detailed edits has so far taken 3 
days and remains incomplete): 

o resources for 2 topics of their choice containing) 
html pages from resource so it can be loqded onto their intranet or displayed on a screen using a lite-pro 
print version of same so it can be used as a workbook 

m all associated additional resource documents (shown as linked documents in the resource) 
deta~led learner guide 
detailed teaching guide 
student version of all questions associatdd with topics 
marking guide for all questions I 

I 

mapping guide for future rpl applications I 

I feel for SEQWater to meet their recommendations of Inhouse training on the operations and reporting aspects of fluoride, the 
workbook based pdf version of the topics is all they shduld need by the 28th Aug, and further resources should be negotiated as 
a separate scope. I 

rmcie  Reg6714 ext 5845 or phone 07 4 150 5845 

From: Shang, Nicole 
Sent: Friday, 21 August 2009 10:06 AM 
To: Leeson, Helen; Morgan, Denise; Regan, Tracie 
Cc: Niblett, Kate 
Subject: FW: Quote 

Kate 

This is really Helen's (and Denise's) call I would think, rpther than mine. 
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Would you please get back to Kate to confirm this asap. I would imagine the sooner we get a confirmed quote, the sooner we 
can have a confirmed contract and the sooner I can begin work (I believe Helen and Denise agreed on Wednesday that work 
would not commence on this product until we had a si'gned contract). 

Regards 

Nicole Shang I I 
Learning Technologies Coordinator I 
Innovations Team 
x6321 

_ 1-___--__..I__1.1_.1_~---1____.---1__.--1..1-1__-__-.-_--1-1__1_.1I- 

From: Niblett, Kate 
Sent: Friday, 21 August 2009 9:45 AM 
To: Shang, Nicole 
Subject: Quote 

Hi Nicole 
The original quote is attached. I will re-send this as loqg as you are happy. STA have advised that they will require 3 days. So 
that leaves 4.5 for you. Are you happy with this? 

Regards 
Kate 
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vandervalk, Vicki 
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From: Regan, Tracie 

Sent: Friday, 21 August 2009 10:54 AM 

To: Shang, Nicole; Leeson, Helen; Morgan, Denise 

Cc: Niblett, Kate 

Subject: RE: Quote 

hi Kate 
I just spoke to Helen and she will ring you shortly. Today the scope to my understanding has grown to include: 

from the NWP276 learning resource as edited and revised dy SEQWater at our expense (these detailed edits has so far taken 3 
days and remains incomplete): 

o resources for 2 topics of their choice containing 
html pages from resource so it can be loaded 'onto their intranet or displayed on a screen using a lite-pro 
print version of same so it can be used as a workbook 
all associated additional resource documents (shown as linked documents in the resource) 
detailed learner guide 
detailed teaching guide 
student version of all questions associated widh topics 
marking guide for all questions I 

mapping guide for future rpl applications ~ 
I feel for SEQWater to meet their recommendations of inhouse training on the operations and reporting aspects of fluoride, the 
workbook based pdf version of the topics is all they should need by the 28th Aug, and further resources should be negotiated as 
a separate scope. 

rrac~c' Re9al.t ext 5845 or phone 07 41 50 5845 

From: Shang, Nicole 
Sent: Friday, 21 August 2009 10:06 AM 
To: Leeson, Helen; Morgan, Denise; Regan, Tracie 
Cc: Niblett, Kate 
Subject: FW: Quote 

Kate 

This is really Helen's (and Denise's) call I would think, rathdr than mine. 

Would you please get back to Kate to confirm this asap. I \/vould imagine the sooner we get a confirmed quote, the sooner we 
can have a confirmed contract and the sooner I can begin hark (I believe Helen and Denise agreed on Wednesday that work 
would not commence on this product until we had a signedcontract). 

Regards 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Niblett, Kate 
Sent: Friday, 21 August 2009 9:45 AM 
To: Shang, Nicole 
Subject: Quote 
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SanderValk, Vicki 

From: Shang, Nicole I 
Sent: Friday, 21 August 2009 10:06 AM i 
To: Leeson, Helen; Morgan, Denise; Regan, Tracie 

Cc: Niblett, Kate 

Subject: FW: Quote 

Attachments: QUOTE-SEQ Water Resource Devqlopment.doc 

Kate 

This is really Helen's (and Denise's) call I would think,(rather than mine. 

Would you please get back to Kate to confirm this asap. I would imagine the sooner we get a confirmed quote, the sooner we 
can have a confirmed contract and the sooner I can begin work (I believe Helen and Denise agreed on Wednesday that work 
would not commence on this product until we had a signed contract). 

Regards 

Nicole Shang 
Learning Technologies Coordinator 
Innovations Team 
x6321 

From: Niblett, Kate 
Sent: Friday, 21 August 2009 9:45 AM 
To: Shang, Nicole 
Subject: Quote 

Hi Nicole 
The original quote is attached. I will re-send this as lone as you are happy. STA have advised that they will require 3 days. So 
that leaves 4.5 for you. Are you happy with this? I 

Regards 
Kate 
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28 July 2009 

Mr Ralph Burch 
Project Manager 
SEQ Water 
BRlSBAhlE Q 4000 

Dear Ralph 

All Mail 
Locked Mail Bag 279 
Maryborough Qld 4650 
Australia 

Web 
Wide Bay lnstitute of TAFE on behalf of TAPE Queensland thanks you for the w~debay.tafe.qld.gov.au 

opportur~ity to subrr~it this quote for resourcb development in the topics listed ,,,,, 
below for your organisation. 1300656 188 

As discussed with Kate Niblett, I have prepbed a proposal designed to meet Bundaberg 

your needs in terms of desired services and value. Walker Street 
Bundaberg Qld 4670 
Fax 07 41 50 5891 

Staff 
Gympie 

TAFE Queensland is able to draw upon the vast experience and resources of 71 Carbright Road 
Gympie Qld 4570 Queensland's largest training provider. Out! highly qualified and experienced Fax 0754803650 

staff provide the skills and knowledge that lwill ensure the development of a 
industry relevant, quality product. 

Details of Resource Development 

H e ~ e y  Bay 
Urraween Road 
Pialba Qld 4655 
Fax 07 4120 6423 

a - -  - - "  
$1 1~250.00 Nagel Street 

Practice and Maryborough Qld 4650 
Fax 07 41 23 41 84 1 reporting; and 

Topic 2: Water Supply Safety and Reliability I Act 

Timeframe 

Development to be completed by 28th August, 2009. 

Quotation validity 

This quotation will remain valid for 30 days fdom the date herein. 

Quality assurance 

Wide Bay lnstitute of TAFE is currently opedating a third party certified Quality 
Assurance System. This certification complies with the requirements of 
ASINZS IS0 9001:2000 and is effective from 4 December 2007. The 
certification number is 7298. 

Form 245Ilssue drafVWBIT111 

TAFE Queensland 
Queensland Government 

Department of 
Education. Training and the Arts 

Wide Bay lnstitute of TAFE ABN 54 456 676 679 
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Goods and services tax I 

Where a goods and services tax (GST) is imbosed in Australia and has application to any supply of 
a product or services in this contract, pay to Wide Bay lnstitute of TAFE (the Institute), subject to 
the lnstitute issuing a valid tax invoice, such amounts as the lnstitute shall, by law, be required to 
collect GST. 

Confirmation of course particulars I 

It would be appreciated if you could notify Wide Bay lnstitute of TAFE as soon as possible in 
regard to and changes to the delivery of services. This will allow us time for preparation and 
organisation. 

Confirmation of acceptance - method of payment 

Acceptance of this offer shall be made in wrliting. For your convenience, a Form of Agreement is 
attached. Should you wish to accept this quote please complete, sign and return the Form of 
Agreement via fax prior to service commencement. Payment will be required as agreed on the 
Form of Agreement payment schedule. 

We are very keen to deliver these services for you and will be happy to commence negotiations 
regarding a start date as soon as you have c b mpleted the attached Form of Agreement. 

Cancellationlwithdrawal clause 

The organisation agrees to accept the terms and conditions as detailed below: 

a) Refund if program or course caqcelled by lnstitute Director 
If the lnstitute Director cancels a course before it starts, the lnstitute Director must 
refund the fees paid for the program or course. 

b) Refund if enrolment cancelled miore than 5 Days before program or course starts 
If a student cancels enrolment in a non-government funded course five days before it 
starts, the lnstitute Director must refund the fees the student paid for the program or 
course after deducting an administration charge of $10.00. 

c) Refund if enrolment cancelled lebs than 5 days before program or course starts 
If a student cancels enrolment in a non-government funded course less than 5 days 
before it starts or a student starts !he course, the lnstitute Director shall not refund any 
fees and charges paid bylfor tqe student and shall not cancel any remaining 
payments due in respect of the enrolment. 

d) Refused applications for fee exehptions, refunds and time to pay 
If the lnstitute Director refuses a person's application for a fee exemption, refund or 
time to pay, the lnstitute Director must give the person written notice of the reasons 
for refusal. 
The person may, within 7 days after the written notice is given, apply to the lnstitute 
Director for a reconsideration 01 the refusal. 
An lnstitute staff member more senior than the staff member who refused the original 
application must reconsider the refusal. 

All cancellation/withdrawals relating to non-government funded programs must be made on the 
prescribed form in accordance with the TAFE Qld Student Refund Policy. 
Form 2451lssue draWBIT111 Wide Bay Institute of TAFE 
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If you require any further information or ù clarification, please feel free to contact me on 07 
41 202459. 

Citizenship of Participants 
Please note that any participants covered b Y this agreement who are not Australian Citizens may 
not be eligible to receive training at the abbve quoted price. Should this situation arise, please 
contact the Administration Officer on the number below for further clarification. 

Point of contact - acceptance of agreement 

To allow us to offer you a point of contact once agreement has been accepted, you have been 
assigned to: 

Donna Norman on 07 41202459 for +I program delivery issues. 
Lorelle Nordling, Administration Offilcer Sales and International on (07) 4120 2467 for all 
administrative and financial enquiries.~ 

Again, thank you for allowing TAFE Queen~sland the opportunity to quote on providing you with 
high quality services. 

Yours sincerely 

DONNA NORMAN 
Director, Training Solutions 
Wide Bay Institute of TAFE 

Form 245Ilssue drafVWBIT111 ! Wide Bay Institute of TAFE 
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vandervalk, Vicki 
..~ --- --.. . 

From: Regan, Tracie 

Friday, 21 August 2009 9:45 AM Sent: ~ 
To: Iyorman, Donna; Leeson, Helen; Rodger, Pjna 

I 

Cc: Morgan, Denise; Shang, Nicole ~ 
Subject: URGENT: fluoride work - SEQWater quotei 

Importance: High 

good morning all 

Kate rang this mornirlg and clarified that what SEQWater want by the 28th Aug is: 

a from the NWP276 learning resource as edited and rievised by SEQWater at our expense (these detailed edits has so far 
taken 3 days and remains incomplete): 

o resources for 2 topics of their choice containing 
w html pages from resource so it can belloaded onto their intranet or displayed on a screen using a lite-pro 
w print version of same so it can be used as a workbook 
w all associated additional resource documents (shown as linked documents in the resource) 

detailed learner guide 
detailed teaching guide 

w student version of all questions associated with topics 
w marking guide for all questions I 

mapping guide for future rpl app~icatiohs 

I remain dissatisfied this review can be considered under the umbrella of 'industry validation' and feel the scope has in fact 
doubled in terms of workload, for which the only available [esource is a very conscientious Nicole. 

Donna, Kate is sending to SEQWater our quote of 3 days i- can you confirm this is correct with her before this happens. 

regards 

Tracie Regan Snr Training Consultant Wide Hay 111stitutc bl'TAFE 

zoo9 M e n t o h g  Embedding E-Learning in Regional and Rural Areas QLD lnhovatlons Project 

2008 E-Coaching in the Workplace QI-D Innovations Pro'ect J I 

2007 QLD Training Awards Industry Partner Finalist Prernie?s Award in lnno\lation 

ph +61 07 41 50 5845 fax +61 07 4150 5892 

Mobile 041 8 743 261 

postal: LMB 279 Maryborough Queensland 4650 AUSTRALIA I 
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